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$@DRQYRHMFKHULY WH) RXQGHUR %XHO0 RXQMQ&R!IHH+RXVH DMQI & AWM SUHP LIXP FRITHH
FRP SDQ VSHFIDQ 1Q) LIQFHWIHG -DP DFDYEXHO RXQMQOQ&RITHH 2 XUYIMRQWIAMP HOAY

i5HDORRIIHH 2 QH/RYH 2 QH: R FRP P Q) \R SUAWVHYIQI DQG SDOMY Q) WH DXWHQAE
MM R FRIIHH FUHDMG Z I BYH | RUMH Z RUEE R HQWR

UXHO RXQEIQ&RI [HH+RAVHZ DVIGFRESRIDMGLQ  DQGFHBEWDMG W J UDQG RSHQAQ) RQ
-DOXDY SVIRXQGHU &( 2 R %XHO RXQEIQ&RI I HH+ RX\VH $@/ARQLYWHVDBVSHYRQWR
WH P HFWEX@XVFRRN WH \VKUHZ G P DUNHWQ) P DQDI HMR \WH H DPWQJ 11.QDQFH P DQDJ HU DQG WH
+5 UHSUMHQBWYH

265 38 # $@/RQFROUGHY WLV MRXUH DWMAR @ W DQG DQHP ERGIP HOARI WH VD LQJ WDWZ W J BHDW
FKD@IQI HV FRP HHYHQJ UDWUUHZ DGV KHUFRP P MR HOAR \WLDIQ) KHUYIMRQLQR DUHDOWN 7R
GDM Y6HO0 RXQEIQ&R! 1 HH + RXVH KDV EHHQ UHFRI Q] HG DVEVM Rl WH 8 QIRQ (P HJLQ
YOMOQHWRI WH < HDU DQG Z DVDILCDDMR WH' LYHMW %9MCHWR WH<HDU ~ DQG
EQHP RXQWIQFRI | HHKRXVH# \ DKRR FRP 6P DOVOMOAWSHYROR! WH < HDU

& # # 5

in f



https://www.instagram.com/bluemountaincoffeehouse/
https://www.linkedin.com/in/allison-boettcher-mba-74140316
https://www.facebook.com/bluemountaincoffeehouses
https://bluemountaincoffeehouses.com/
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$XUHID ( GZ DUBVIVWHIRXQGHUR! 1 DOW  DQ$, SRZ HIHG YILWDA Q) HEDIOM] 1Q) WFKQR®I\  + HUP MRQ
LV VR LOVSLUH EHDXW DQG FUHDWYIW WIURXJ K LQFOMRQ DQG FRIERWDARQ

1DIOW ZDVIRXQGHGLQ  DQG OXQFKHGLQ Z KHQWKHZ DVP MQJ SUAW RQQDIOA] HV\R FRP SGMW
KHUP DQEXUH $VWKDWP RP HQMWAKH UHDT HG WIDWKH FXUHOAP HMRG XVHG VR ] HSUHW RQ QDY Z DV

LOH | IFIHQMCODFFXUDM DQG Z DAM XO$VIRXQGHU &(2 Rl 1 DOWI $XUHID RYHWHV % %6006 HOMSUWVH
VDBV DQG EWDQG SDWHIAKLSV

$XUHID EHIHYHV WDWKMH FROWMMMOR. R VKRZ 1QJ XS DQG GRIQ) D QMBI EVWHYHY GD. ®DYHV D SDM | RUI X\XUH
JHHDARQ/\RIRMZ 7R GDWM $XUHID KDV EHHQ VXSSRUMG WIURXJ K $SS®I ( QUHSUHOHXUSDP S * RGP DQ
6DFKV2 QHO LARQYDFN: RP HQ DQGWH$@Q% / HYDQ1 68 %4RZ DG &HIMURI ,QCRYDARQ $XUHID

( GZ DBV KDV EHHQ I HDMUHG LQYMOHW, QUGHU ( OM' DO * ®M  DQG $@XWH



https://instagram.com/thenailstry
https://www.linkedin.com/in/aureliaedwards
https://www.twitter.com/nailstry
https://www.nailstry.com/
https://www.facebook.com/nailstry
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%DUEDUD - DFTXHV IVWH) RXQGHUDQG &( 2 RI -$&4 i6 D YHI DQ DG VXVELCDE®! VN.GFDUH @QH FUDMG
\VSHFLLED® |RUZ RP HQR! FRBU YOUEDUD FUDWG -$ &4 16 DIWUD KHDOM \FDUH $VDZ D\ VR FRSHZ LW KHU
LEA@HW VKHEHI DQVXG 1QJ J UHHQP HAFIQH DQG KROME SOQNEREQ. 7KHP RUHUVHDUFK \KHGIG WH
P RUH GHWUP LOHG \VKH EHFDP HVR KHS RWHLY 6KH KDV GHGLEDMG KHUHQWH FDUHHUVR FUDAQ) D SXUSRWH

GUYHQ EHDXW EWDQG Z W DIRFXVRQFGDQQRQ W LE | RIP XOWRQY VXMELCDELON DG LQFOMYIW

-$&4 i6 BN.QFDUH LY QRARQD D* UHHQ$P HUFD FHWWIHG EXVIQHW DQG DQDZ DG Z 1QQAQ) WGQFDIHEWDQG EXW
-DFTXHV KDV DOR UHFHYHG LOYHMR HONVIURP 3KDUHD L@DP VDQG. DIHQ&LYIO7 KH VFIHQFH EDFNHG
FROPWRQLY | XHBIG Z W J UHHQ | RUP XOMRQY SOQNDRWYHY SURELIRWFY DG DOWR] LGDOW\R | RUP XOWMD
FROPWRQWK® | RUKH RN WQ RYHURRNHG DQG | RU RAMQ VNLQVRCHV

Q -$&4 i6 BNQFDUHZ DVQDP HG E\ WH&DP SDLJ QIRUBDIH&RVP HAFVWH 7RS %DFN RZ QHG %4-DXW
%4DQG | RUKHUH HP SO FRP P VR HOWR \WH KHDOK DG VDI HW R %DFN Z RP HQ EHFDXVH VKH KDV BIG \WH

P RYHP HQWR DGGUHW WH LOYMAFH Rl %4DFN EHDXW LQWH EHDXW LQGXMA - 6KH KDV DOR EHHQQDP HG E)

( WHQFHO DI D LGHDVRCHRI WHWRS  %DFNY4-DXW ) RXQGHW WUHH\ HDW/IQDURZ DQG WH EWDQG KDVDOR
EHQIFDMUGIQRYHU P DI IOWVIGFOGIQ) : RP HYV+ HDBM 9RJIXHDQG ( @ 0 RAMIBHFHOWD $@XUH

P DI 0 ICHQDP HG-$&4 16 6NQFDIHDVRCQHR WHWRS  %DFN RZ QHG 9HJ DQY%DQGV\R 6KRS 5L KWL RZ


https://www.instagram.com/shopjacqs/?hl=en
https://www.linkedin.com/in/barbara-jacquess/
https://www.facebook.com/people/ShopJacqs/100064182904026/
https://twitter.com/jacqsorganics/
https://www.tiktok.com/jacqsorganics
https://www.shopjacqs.com/
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&W\AMIOY XUP DQLVWHRZ QHUR! : HISUQJ &RXQMHIQJ 6HYIFHV // & DFRP SDQ IRXQGHGE\ DO$IU) RUFH

9HMIDQZ LW D SDWRQI RUNHDAQ) P HQBCKHDOM QHHGV XMQJ QHXURI HHGEDFN Z KHUH P HQEICKHDO P HHW
WFKQR®J\  + HUP MMRQLV R KHS SHRS®! UHDFK WHUP HQEOKHDAK J RDVYE\ GVFRYHUQ) WHUEWDIQV I X@

SRWQADO

. HOSUQ) ZDVIRXQGHGIQ  Z KIBI SDYZHUQ] Z WY D@FDACRQ SURIWI LYIQ) EDFNKXQEUHGVR
WRXVDQGVR GRAWY IQVHYIFHV ,Q © HOSUQ) YHQMUHG RXVYR VKLLVIMH I REXVRI FDUH I URP

SV FKRWHIDS\ VR QHXURIHHGEDFN $VIRXQGHUR : HOYSUQ) & WBAFRQGXFW FAQIEDAIDWHWR HQNV DQG
FRAERWDMY Z I WH FTHOAY SV FKIDARMNS\VA FKRWH DSMAVDQG QHXUR HHGEDFN WIFKQELDQ VR DABLQ FQHOW

GUYHQJ RDY

& W \MICEHTHYHY VWY KHUFDAR) \R FRP H DBQI IGH FGHON VR R | HUDSMODAYH WHDW HQWR P HGIEDARQRU
SVt FKRWHIDS\ DBRQH 7R GDM & WBAKDV EHHQ I HDMUHG LQGHQRY LHO DI D ICH &R +RWIRI DQ  VHUHV
SRGFDWSXEQKHGLQ,615 ,QMEODWRQDBRELHW | RUL HXURUHI XOWRQ DQG 5 HVHDUFK



https://www.instagram.com/wellspring_counseling_services/
https://www.wellspringcs.org/
https://www.tiktok.com/@wellspringcs
https://www.facebook.com/Wellspring-Counseling-Services-Inc-161514586008232/

&65 2 #

& # # 5

| UDQFH P DNDEX# RXVIBRRN FRP

®, ‘in, G

6 &2 &#

) UDQFHO DNDEX * RUERQLYWHRZ QHUDQG* 0 Rl 0 DNDEX * RWGRQ/ / & DUDCHABWFRP SDQ. + HUP MRQ
VR KHS \ RX EHFRP HDVDYY\ KRP HEX\ HUQWLYHFRQRP \ E\ SIRYIGIQ) | LQDQFIDADMIDR UMVRXUFHV VIXFK
DVEXGIHWQ) FUHGMYWFRIHEXI@IQ) DQG KRP HP DIQMQDQFHIRUH DP S®!

7KHFRP SDQ. Z DVIRXQGHGIQ Z KHQVKH UHD@ HG VKHZ DVRQKHUZ D VR EHFRP 1QJ DVRS SURGXFHU
Z MIQDJWRXS R DI HQN $VWKDWP RP HQAMKH UHDT] HG \KHZ DVEXI@IQ) VRP HMIQ) VSHFLDA RUKHU

FRP P XQW $VWH.J HQHDCP DQDJ HURI 0 DNDEX * RUGRQ/ / & ) WDQFH RYHWHHVIQ SHYRQ 1Q P DODQG
RQUQH P DUNHMQ) RSHIDWRQY DvV'Z HODV FXWRP HUVHLYLEH

) UDQFH EHIHYHV WDWHQ RUFLQI KRP HEX\ HY HGXFDARQ FDQKHS FERVHWH KRP HRZ QHUKLS J DS EHE HHQ
P LQRUMIHV DQG QRQ P LQRUMKHV 6KH LY DFVD@ SXWXIQ] D3K  LOSM FKRBRI\ VR EDFNXS WL EHIH Z W

UAVHDUFK 7R GDM ) UDQFH KDV EHHQUHFRI Q] HG DV WHWRS SURGXFHULQ DQGWS ) GRUGDUHDIRYRQ
VRFIDAP HGIDE\ 3URSHW 6KDWN


http://www.instagram.com/francetherealtor
https://www.linkedin.com/in/francemakabu
http://francemakabu.com/links
https://www.tiktok.com/@francetherealtor?is_from_webapp=1&sender_device=pc
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* |OHG/ RSH * DOHP LVWH&R ) RXQGHUR! $EHIR 3 XHWR 0 XVE DQG* * $WGSDFH DQ DWW DQG FX@MUH
SURP RARQFRP SDQ. + HUP MMRQLY VR DEYDQFHWHZ RINRI 6RXW ) GRUGD DWWV DFUIRW GIMFLS®N HGXFDM
\ RXQJ) DWAV DQG RW DQ] H DWAAME HYHQW

SEHIR3IXHIRO XVMEZDVIRXQGHGLQ  ZKHQWE R IRUP HUKL] KHUHGXFDWRQ SUR HMRQDY GHFIGHG \R
VRO | RUFHV DQG FUHDWM P XMEDCDQG HGXFDWRQDCSURGXFW R WH KL KHVWFDIEHU $V&R ) RXQGHU * LQHG
RYHWHHVP DUNHWQ)  SURGXPARQ DQG P SGP HOBMRQR! HGXFDWRQDIDQG DWAME ABQGDLEY

* |OHG EHIHYHV WDV 1DP LQHHGV.J UHDMUFREERIDWRQ DP RQJ FUHDAYHV VR HQUXUH WH J URZ W R DAAAF
TXDDN DQG GLYHWW LQWH GLI MIADI H 7KHFRP SDQ. KDV EHHQ I HDMUHG LOWH FXGYUDCP DI D LGH7KH 1 HZ
7WRSIE 9R DIHD ,$ P DI D LCH DQG 5 HYM® 1 DI DU 7KHFRP SDQ. KDVEHHQVSRQWRUHGE\ 0 IDP L' DGH
&RXQW &XEUDCH | DLLY WH 6 SDQVK &XEMUDGE HAMU DQG KDV UHFHQW EHHQ FKRVHQ | RUIIVFDOSRQURUKLS

865 # E\ WH 1 DARQDCB HURWP DQFH1 HE RN
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https://www.instagram.com/puertoguitar/
https://www.linkedin.com/in/ginedvganem/
https://www.facebook.com/alberto.puerto.391
https://www.youtube.com/channel/UCmRpHmBFpQJM6BD5_V1DlpQ
https://www.albertopuerto.com/
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-CP L3 RZ HAWW WH I RXQGHURI 1 DMWD@ ' UHQFKHG DVXMMICDE®I HFR FRQWFIRXV FXWFDUHFRP SDQ + HU
P MRQWVWDOILWP 1QVSILH DQG HGXFDM SHRSGI VR RYH WHUFXUWD KDIWLQ D SOHNUHQGD Z D

1 DXMD® ' UHQFKHG Z DVIRXQGHG IO Z KHQWH SDQGHP LE KIW  KIGBIVENQ) DEUDNIURP (XQQIQJ KHU
FXWD REXVHG VDBQ -DP L3 RZ HOGHFIGHG VR | RUP X@W DVXWELCDE® SDFNDJ HG VDBRQ TXDON FXWFDUH @CH
$VDIRXQGHUR 1 DMUD® ' UHQFKHG -DP LORYHYHVDQG P SGP HOQNVP DQ. R WH UMVSRQUELDAH GHEHAWDL
|RUMHEWQG\WR JURZ 7KLV IQFOGHY SDFNDJ LQJ VRFIDCP HGID KLUQ) P DINAMY) VDBV DQG RSHIDARQY

-DP 1@ EHTHYHY WDWDFFHW R VDB GlYHKDLUUWYDY WDWDUH FXUOLCFOMYH DQG SURP R D ERAMMUS @CHNDUH

QHFHWDL DQG KHUIRUHP RW\ RDOL DMUD® ' UHQFKHG KDV UHFHLYHG DQ ( WHQFH %4-MNQ %DFN 94-DXW
$Z DG DQGKDVEHHQIHDMUHG LOS@XUH ,QANVG! %3 LGIH DQG* @P RXU

&65 "
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. DUCQDO RVHVIVWH) RXQGHUDQG &( 2 R 9% $872/2* < / $% DFGDQ FOQEDOP XGMWIWVNQI VWNCGFDUH
FRP SDQ WDW/%2 +$&. ,1* 6. ,10 +HUP DMROLVWR SIRYIGHFGDQ HYHY GD. P XGMEWNQ) WGQFDUH
SURGXFW \WDWAMP XOW DXVRSKDI\  RXUERG. VQDMUDOGHW] LLIFDARQ SUIRFHW  LORWEHUMR P SURYH WH
KHD®M DQG GQJ HYIW Rl RXUVNLQ DVWKH FHIX@UBIYHO

% $872/2* < | $%Z DVIRXQGHGIQ Z KHQ. DUCHIV KHDOM DQG Z HAIpHW MRXDH. GURYH KHMR FGDQXS
KHUGIHWFKDQJI H KHUSHWRQDAFDUH SURGXFW DQG EHFRP HIZ DIHR KHUHQYLLRQP HQEBOUXURXQGIQIV 6KH
WHQ UHDT HG WDWKHUH Z HIH QR WK® FODQWNLQFDUH SURGXFW WDWFRX@ GHW LI\ KHUERG\ 1URP \WH
RXWGH L1Q VR VKHVHARXWR FUHDMWHP  $V) RXQGHUDQG & (2 R % $872/2* < / $% . DUQD RYHYHHV GD\
VR GD\ RSHIDWRQV LQFOGIQI VDBV DQG GMAEXWRQ SURGXFPWEHYHERSP HOAVP DUNHWQ)  DQG | LQDQFHV + HU
VP D@MOP P DQDIHVGD, VR GD\ VRFLDGP HAID P DRI HP HOWDQG FROMQWARDMI\ Z KLB1 P DQXI DRWUQI DQG
@I MAFV DUH RAWRXUFHG VR LG SDUWV SDWZHY/

&65 2 #
. DUCD EHIHYHV WDWEUQI LQJ FEDQ VFLHQFH EDFNHG VNLQFDUH WDWP SURYHY WH KHDIY DQG BQJ HYIW R
RXUWNQWR WH P DAWHV Z RX@ CRWRQD FKDQI HWHZ D\ SHRS®IFDUH I RUMHERG. EXWDOR P SURYHWH

& # # S KHDOM Rl WH HOYLIURQP HOAZ KLEK ViXI T HY DV DURVXOWR W LF FKHP LEDOY 1Q RXUSHYRQDAFDUH SURGXFW

% $872/2* < | $%DOR KDV DVRFIDAP SDFWSURI WDP  WDWNGCRQDMY WHHY WDWDUH SOQMG DFURW VIXE

6DKDUDQ$ 1 UFDWURXJ K RXUSDWZHURLI DQL] DWRQ EHFDXVH VKH EHTHYHY WDWZ H QHHG VR KHS UHVWRUH WH

HQYLLRQP HQADQG UHGXFHWH LP SDFWRI F@P DM FKDQIHE\ |HHAQ) WH SOQHWMDWHHGV XV 7R GDM

f ¥ % $872/2* < | $%KDVEHHQI HDXMUHG Q) RUEEHV 3HRS®I0 DI O ICH ,Q6W®B! * RRGO RWQIQI $P HIFD DQG

8 QYIMRQUHRI Q] HG | RUW FGDQ LQQRYDWYH [P SDRWXODQG LQFOMYH WNQFDUH SURGXFW WDAGHDYHU

KHD®Y DQG Z HAPHW | RURXUERG, DQG WH HQYLURGP HOW

NDUQDH EHDXWR®RJ\ @E FRP
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/\ P DUH-LP HQH VWH) RXQGHUDQG &( 2 Rl 1 R\RP LV+RP H) WDJ WDQFH DVX\WMIAGQDE® DQG HFR | UHOGD
|WDJ WDQFHFRP SDQ. /\ P DUHV.J RDAVVR GHOYHUD XQLT XH I UDJ WDQFH H SHUHQFH Z KIGIP DIQRIQIQ) KK
XVAMELQDELON MBQGDLGY

1 R\RP IV+RP H) WDJ WDCQFHZ DVIRXQGHG LQ Z KHQ/\ P DUH GMRYHUHG WKH Z DV SUHI QDQWZ W KHU
P UDF®,9) EDE\ 6KHZ DQMG VR FUHDW D EXMOHW KHUGDXI KMUFRX@ EHSURXG Rl $VDIRXQGHU/ \ P DUH
RYHYHHV HYHY WICQ] TURP 1 UDJ WDQFH FUHDWRQ VR FXMRP HUMHYLEH R EUDQG GHYHBRSP HQW

/\ P DUH EHTHYHV WDWUDJ IDQFH LV D VSHFLDCY D\ R FDS\MUH P HP RUHV DQG HBIYDWM P RRG + HUJ RDAV\R
FU-DW [ LDJ IDQFHV DV XQTXH DV KHUFXVARP HY 7R GDW /\ P DUH KDV EHHQUHFRI Q1] HG LQ SXEQEDWRQV VXFK
DV* XOWKRUH/ LLHO DJ D LOHDQG 9R\ DIH7DP SDQXP HRXVWP HV 6KHLVD 7RY 9XUFK ) HIRZ DQG WH
UHFLSLHOAR WH © RP HQRI &RBUJ WDQNE\ 7KH) HDUBM/) XQG
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0 RQND6DQFKH LV WH | RXQGHUDQG SUMGHOAR! 7UDARUD' LIDNY DI UHVK SDWRVKRS DQG UMEXIDQWO/RD
DQG UVHGIQBDQR' RPIQIR ' RP IQFDQ5HSXEQE 0 RQNDIRXQG KHUSDWIRQI RUFRRNQI HOU® ROLOKHU
@H EXWZ D\ VDVDMGHKREE\ 6KHP RYHG R \WH 8 QWMG 6V Z KHUH VKH GHYHBRSHG KHUFX@DY W@
VHD VIXJ KWDQG HYHQMXD® WELMG D VP DOFDWUQ] DQG P HDGBUHS EXVIQHW / DMURQ VKHHYROHG WH
FRQFHSVWR P DNH I UMVK SDWI DQG VDXFHV + HUP DRQ DQG EXVIGHW J RDADUHVR UHDFK P RUH SHRS®1DQG
RITHMHP TXDON SURGXFW LQDQDFFHWEGIZ D 0 RWBHRS®! FDQVKDYH DFFHW\R J RRG TXDDW
QXAMRXV SDWD DQG P\ J RDAV R LQFUHDVH WH UHDFK

9DNV) RRGVERS 7UWDARUD' LODNVZDVIRXQGHGIQ  Z KHQVKHGHFIGHG R FRP P HIFLDQ HKHU

KRP HP DGH SDWI DQG VDXFHV R DEL] J HUDXGHQFH DIWUUHFHYLQ) J UDWFRP STP HOW DQG LQFUHDVHG
RUEHY RQDQLQ RWP DAP HDCBUHS DQG FOWUQI VHUYLFH $V DI RXQGHUDQG SURMGHQAR 9DNY) RRGV&RS
7UWDARUD' LODNY , KDYHP DQ KDW ,iP LQFKDUHR WHSURGXFUWRQR! WH SDW FRRNQJ \WH VDXFHV DQG
DOR FXVWRP HUVHLYLEH DQG VDB DARXUBFDARQLOUGH WH | DUIP HiVP DUNHW, DOR P DQDJ H DODGP LVADAYH

| XQPARQV VR KHS FRQOMXHWH.J URZ W R WH EXVIGHW

0 RQIND EHIHYHVIQCQHYHUI LYIQ) XS QRMLQJ LVIP SRME®I Z KHQ\ RX EHIHYHLQ\ RXUGUHDP V DQG QXUMUA
WHP Z KHQWH DRMD® FRP HWKH 6KHEHIHYHVIQLQQRYDARQ FROAMIQMHYROMRQ DG J HAQ) DXKHDG LQ
WHJDP H 6KHKLI K® YDOHVWH P SRUBGQFH Rl EXL@IQ) UHDMRQUKLSV DQG GHYHBSIQ) \BBIQAVDY SHRS®I DUH
WH P DIQDWHAQHYHY RU DY} DARQ 6KHDOR EHIHYHVIQWDP Z RUN DQG SURDPWYH FRIMERIDARQ HQWR V

Z RINQJ Z M SHRS®I DQG GDGAQ) WDP VE\ H DP S®I DQG LOVSILDARQ NQRZ 1QJ B\ H SHUHQFH WDWEXVICHW
J RDY FDQWEH DFKIHYHG DRQH : - HKDYH EHHQ I HDWUHG LQ WH 6 XQ 6 HQWOHAL HZ \SDSHUDQG DR QP DQ\
OARI P | RRG LQI OHOFHLY SDJ HVWIURXJ KRXVWMH\ HDLY/
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3 DUV $@RQLVWH2 Z GHUR! l7WDYHO* RWEZ D\ // & DOJ XU ERXWIXHWDYHIDI HQR\ + HUP MMRQLV\R
SURVIGH O] XU WDYHOR P LGGB! FOW $1 UFDQ$P HUFDQV DWFRQRP LE SUFHV

[7WDYHO* MEZ D\ // & ZDVIRXQGHGIQ  DIWU3 DUV UHDT HG WHHZ DV D QHHG LQ DVSHFLLLE GHP RJ WDSKIE
IRUOT XU\ HDI I RUGDEGIWDYHOMHYIEHY $1WUSRWQ) KHURZ Q SHYRQDOADYHY RQVRFLDAP HGAD
LOGLYIGXDY LOWH P LGG®IR XSSHUFOW $1 UFDQ $P HUEDQ GHP RJ UDSKLE EHJ DQWR DWW KHUMR S@QWISVIRU
WHP RUDW L VKH Z RX@S KRVAJ URXS WISV WDWP P IENHG KHURZ QWDYHY $VRZ QHUDQG WDYHO/SHFLIDDAMR
[7WDYHO* HAZ D\ // & 3DV FXWHMD Z HDY DONHKDWR WHFRP SDQ. Z KIEK LQFOGHV WIS &I DMAEV
ERRNQJ LQENH VRFIDXP HAD RQ VWKRWMQ DQG DFFRXQWD]

3 DUV EHIHYHV VKH LV WK® P DNQJ DGULIHHFHRI RMHY/E\ KHSIQ) WHP LQYHWIQ WHUSHYRQDOMD FDUH
E\ JRQI RQDO[ XURXVRQFH LQ D @HWP H YDFDARQWDWAEG QRAVEUHDNWHEDQN 7R GDWM [7WDYHO* HVElZ D,

&65/ 2 3 KDV EHHQ I HDXUHG LQ&DQYDV'5 HEHOP DI O LOH DQG KDV ERRNHG KXQGUHGVRI YDFDAWRQV | RUD FTHQM®B! QMR
RYHJ  SHRSO®I

& # # 5
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6HQAH@D DUK LV WH) RXQGHUDQG &UHDWYH' LWHRVRURI 6HQUXDGR.DQGBI&R $ 0 IDP LEDVHG KRP HIWDJ WDQFH

EWDQG SURUMY LQJ DQLP P HYAYH VHOVRY H SHUHQFH WURXJ K WRXJ KWK@ GHML QHG SURGXFW WDWHQI DI H
DQG OZ DNHQWH VHOUHY + HUP DMMRQ LY R RI 1 HUDQ HBIYDWG VHQUXDOH, SHIHQFHWURXI K O XU SURGXFW
Z KIBILQVSIUQ) Z RP HQWRMEBZ GRZ Q DQG FUHDM GHHSHUFRQQHPWRQY Z I WHP VHOYHV DG WHUVSDFHV

6HQUXDRDQGBI&R ZDVIRXQGHGI)  DIWMUDKRUP RQDAP EDDIQFH GIDJ QR SURP SWMG KHAMR Z RINRQ
P DQDJ LQI KHUMAHW GIYHIDQG SURUMY H KHUKHD®M. + HUFDQG®! P DNQ) GHMAHWQI KREE\ HYROHG IQR D
EXVIGHW 1XMQJ KHUSDWIRQ | RUFDQGBN DQG LOMUIRUGHW Q Z KLBI DOR DGGUHAMQ] WH RYHD@P SRWBGQFH
R ZHOEHQ $V) RXQGHUDQG & UHDWYH' LWHRRUR! 6HQUXDO&DQGBI&R  6HQAHTKDV DFRP SUHKHOMYH
VFRSHRI UNVSROVELDAHV WDWHOFRP SDW P DUNHWQ) DQG SURGXPWEHYHERSP HQAA HUSUP DU |RFXVIVRQ
WHUQJ FUHDWYIW DQG SUAVHIYIQI D FRKHVLYH ELDQG LGHOWAY DV 6HQUXDG&: DQGBI&R H SDQGV $CEWRDD
VKH GDGVWH SURGXFWGHYHRSP HOAGLYIMRQ Z KHHWKHFWDIWQHZ 1UDJ WDQFHV P DQDJ HV WH SURGXFW
SISHIH DQG FRMERDMYFERVHD Z I WHE&2 2 VR EUQ] FROFHSW R | LXIMRQ

6HQNHQEHTHYHV IQWH W QUIFDQFHRN RYHDQY HOEHQ)  $V DQLOMURUGHW QHU VKH XQGHIABQGV WH
SURI RXQG LQ OHQFH RXUHQYILRGP HOW KDYHRQRXUZ HOEHQ) 94 HQFRXUDILQJ Z RP HQWR HP ELDFH
VHQUXDON MBZ GRZ Q DQG FRQQHFVZ MK WHP VHOYHV \VKH DIP V\R SURYIGH SURGXFW DQG @ HAMBI VRRY
WURXJ K 6HQUXDRDQGBI&R Z KIFK KHS Z RP HQWR EH SUAVHOWDQG SUDFWEH P LQGI X@HW 7R GDW 6HQUXDO
&DQGBI &R KDV.J DUHHG UHFRI QURQLQ SXECEDARQY NH&RVP RSRQBQ + DUSHUIV 94 DDU 7KH=RH5 HSRW
DQG 3 RSVXJ DU DQG SDWFLSDMG LOWH 1 RIGWIRP %6DFNYSXMOHWO ROM SRS XS 1Q $GAURDD

Z HYHVXFFHW X@ HQJ DJ HG LQFX\WRP  FDQGB!I FRIERWDARQY QREE® Z W/ 90 + EHDXW EWDQG
2/(+(15, 6(1 EHRYHGEDE\ EWQG) UGD DQGO LDP LEDVHG IQMUIRUGHWI QWXYGIR0 21,20 |
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7HWQTXH3 HQQHP DQLVWH&( 2 R . XUBH Y4/ / & DKDIUFDUHFRP SDQ. WDWP DQXI DFWUHV DQG
SURGXFHV KDLUFDUH SURGXFW P DGH I URP QDMUDADQG RW DQE QI UHGIHQN | RUQDWIDE FXUWD KDL 2 XUJ RDQY
VR HQFRXUDJ HKHDBM\ KDL URZ W E\ P DNIQJ HDV VR XVH SURGXFW 2 XUP MMRQLY VR HQFRXUD) H HYHLY

FXUD KDIUHG SHYRQWR GYH DQG HP ELDFH WHUGQDMUD@® FXUD KDLUGR P DAMUVY/ W] \XUH

. XUBHYHDIZ DVIRXQGHGIQ) ®UCDL)  Z KHQ 7HWIQT XH GHFLGHG \R RS FKHP LED@ UHDY 1QJ KHUKDIU
6KHUHP HP EHUHG P [ LQ) KDLUFDUHWHDWR HOW Z W KHUP RP LQWH %DKDP DV DQG WDWV/KRZ . XUBH Y4
EHIDQ $VIRXQGHU &(2 R . XUBHYH®! 7HUQTXHRYHYHAVGD R GD. RSHIWRQY |RP XOWQ) QHZ DOG
LOCRYDAYH SURGXFW | RAMUQ) URVEICSDWIHIAKLSY DQG RYHWHHQI P DUNHWQ) FOP SDLI QVI RUD FRKHWVYH
|&Z R EWDQG P HADJ LQY

7HWQTXHV.J RDAVR FUHDWM SURGXFW WDWP DNH FXU® KDIUP RUHP DQDJ HDE®! QR P DAMUWH W] WUH 7R
GDM 7HWQTXH 3 HQQHUP DQKDVEHHQUHFRI Q] HG DVMGI HE\ KHUD® DP DIMU' XNH8 QLYHIAW ) XTXD
BFKRRAR %XMGHW 1RU) XTXD) DWB WK ( QAHSUHQHXU3 LRI WDP 7 HUIQIT XH 3 HQQHUP DQKDVEHHQ

| HDWUHG RQ* RRGO RWIQ) $P HUFD $%6& 1 HZ VDQG YXMGHW, QUGHU
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7KGH, YHVVHYHVDVWH&( 2 Rl 7UX/ RIMAFV DFRP SDQ. VSHFLDT] LQJ 1Q DXVR WDQUSRWBARQVHLYLEHY + HU
P DMMRQLW\R GHIYHUSHDFHR! P QG Z W HDFK BDG

7K/ R MAFVZ DV HAREQKHG LQ P DINQJ 7 XGHVWDQUMRQIURP KHUSURUSUR VMRQDVDKLIK
VFKRROMDFKHVR WH Z RUG Rl DXVR WDQUSRWIMRQ 7 KURXJ K GLUHFWH SRVXUH VR WIH DXVR VKISSLQ) LQGX\VA
VKHUHFRI Q1 HG WH SUAWMQ) QHHG | RUTXDOAHV VXFK DVHP SDIM\ WKWAZ RWIQHW DQG GHSHOGDELOW + HU
FOHOM®B! VHH\V\R DYRIG WH DJ LHW Rl FURW AW WDYHIDQG WH XQQHFHWDW  Z HDUDQG WDURQWHU
YHKIE®N $VWHIRXQGHUDQG &( 2 R 7K/ RIMAFV 7IXGIH DEGUHAWHY WHVH FRQFHUVE\ FRRUGLCDAQ) \WH
\HDP GM/WDQUSRWMRQRI FXVRP HUYHKLE®N XMQJ FDUFDUWIHY 6KH VXSHLYIVHY WH HOWH SURFHW 1URP

LQMDCSLENXS VR WH | LQDCEHDYHY

7KGHI WP ® EHIHYHVWDWE\ XSKRGIQI FX\WRP HUFHQWE SHRS®! RUHQMG YDOXXHV VKH FDQ FKDOIQ) HDQG
FKDQJ HWH QHI DAYH \WWUHRWSHV FRP P RQD DWRFLDMG Z W | UHL KWEURNHLY/
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<DVQD 0 RQEOR LYWHIRXQGHUR! 0 LEUR 9%MQHW & DEOWD | X@VHYLEH DFFRXQWY) DQG FRQUXAMY | LLP
KHSIQ) EXVIQHW RZ GHYRU DQ] H WHUEXVQHW | LQDQFHY DQG RSHIDARQVMR P [ LP 1] HSUR! W DQG DFFHW
FDSMZO+ HUP DMMRQLY VR HP SRZ HUDQG SURYLGH WH\RRY | RUEXVIQHWRZ GHY/ VR HQW\ D SUR MIE®I DQG
VXFFHW XEEXVIGHW Z KIGH [ LQGLQ) EDDIQFH DQG MR LQ HQAHSUHQHXUKLS

0 LEUR YXMQHW & DEBOWZ DVI RXQGHG 1O Z WY DSLYRECP RP HONQ<DVQD, VAHE&WH ELLW Rl KHUFKLG
7KLV W QULEDQAD H HYHQW QWG KHUT XHWWRUI UHDWUL ®f LELDN R VSHQG FKHIVKHG P RP HQV Z W KHU
IDP L® %H RUHED] KHUEXVGHW VKH KHSHG KHUIDP LO® EXVIOHWIRURYHU  \ HDWY/ DQG VHYHG WRXVDQGV
R EXVIQHWRZ GHY®DGEQ) DP LFUR EXVIQHW GHYHBRSP HOASUR] LDP LODQRQ SURI IVWRW DY} DARQ $VD
IRXQGHU &( 2 R 0 LFUR 9%XMGQHW & DEOWW< DVQD. BDGVDWDP Rl EXVIGHW DGYVRY DFFRXQEQN DG
FROUXGEQN VR VXSSRWEXVIQHW RZ GHLY/ LQLOWI UDAQ | LQDQFLDAP DQDJ HP HQAVRSHIDWRCDCH [ LFHQR\  DOG

P LQGVHW

<DVQD. EHIHYHVWDWKH EXVIGHW LY DUH GPARQR! Z KR\ RX DUH DV D SHYRQ DQG VR VHH UHDOUXFFHWLQ

EXVQHW Z HKDYHWR GR WH LOQHUZ RUN DQG SHYRQDAGHYHBRSP HQA7R GDWM <DV 0 RQEOYR KDVEHHQ

UHFRIQ] HGE\ 3 URILVY LA URHWWIRCDY 4 XIENRRNV3 IR $GYIVRU ) ,8 + RQRW&RMUH * RGP DQBDFKV
6P DO/AMOHW3 RIWDP 6P DOV/OMQHW! HYHRSP HOA&HQMU &KDP EHYRI &RP P HIFH DP RQJ

P DQ. FRP P XQW GHYHRSP HQARW DQL] DARQYVKH SDWZHLY Z HHN VR VXSSRWYNH HOWHS UHQHXUDO
FRP P XQW <DVQD 0 RQEOR KDVEHHQI HDMUHG LQWHO LDP L+ HIDGDQGO IDP L' DGH&RXQN 675,9(






